Some may believe that losing money from a
personal checking account mainly takes place
through online transactions. The truth is there
are several ways that scam artists can get money
out of your account if you are not careful.

Two important pieces of information that you
should never give out about your checking
account unless you know for certain who you are
dealing with are the account number and the
bank routing number.

Having both of these numbers makes it far
easier for scam artists to get funds out of your
checking account. A good rule of thumb is to
never give out this information unless you know
the company asking for it or unless you were the
one to initiate the transaction.

The above is true for internet transactions but
it is also true for telephone transactions. Many of
today's criminals are finding it more profitable to
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rtect Your Checking Account!

do their business over the phone. These calls,
when they come, sound very authentic and per-
suasive. Do not fall for that. If they ask you for
your checking account information, do not give it
to them. If you do, they may create what is known
as a demand draft which they can use to take
funds out of your account. They may also use the
information to make an electronic funds transfer,

which also results in you losing your money.
The second most important thing to do to
protect your checking account from unautho-
rized use is to review your statement as soon as
you get it in the mail, or if you have online
banking, every few days or so. All transactions,
whether they are authorized or not, will
eventually show up on your statement. Keeping
close tabs on your statement will not only alert
you when something is amiss but it will also keep
continued on the back page
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5 TIPS FOR PROTECTING
YOUR CHECKING ACCOUNT

1. Don't give your account number
and routing information to anyone
you don’t know.

2. Review your monthly statement.

3. Notify your credit union about any
problems as soon as possible.

4. If you don’t have enough money in
your account, don't write the
check or authorize the debit.

5. Know your rights under consumer
protection laws.
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you from bouncing checks in many cases.

- - If you discover a problem it is important to
M em be r D ISCOU nts an d s ervices contact the bank as quickly as possible. If you believe
that someone has gained access to your account, tell
s AVE Invest in , the bank and follow their instructions. In some

S p ri nt 1 O‘y Wmﬂ__‘ﬂ:’é cases, you may need to put a hold on the account.
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Vel alily- Rt Some banks may want a written statement as to what

o rellip— www.lovemycreditunion.org happened. If this is the case, make sure you get that

to them. You will also want to keep copies of all
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wireless plan! Go to products and services! Visit problem is worked out. In cases of fraud, it is also a

. . R good idea to contact your local police or the state
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Sometimes it is not criminals who get us into
trouble with our checking accounts but rather

H (0 I i d ay c I (0] Si n gs ourselves. You may not be aware of it, but checks are

being processed faster today than ever before.

]anu ary 1 6th, M al‘tin Lllth er Kin g D ay Many places that take checks will convert your

written check to an electronic payment, which
. allows the money to be withdrawn from your
Febr uar y ZOth) P r eSIdentS D ay account sooner. Needless to say, if you do not have
enough funds in your checking account when you
. write a check or authorize a debit, you could end up
Ge ttl ng TO KnOW YOur F F CU S ta " with an overdraft and have to pay the fees for that.

Name: Angela Spence

Position: Accounting Assistant

Employed with FFCU: 7.5 Years
Favorite part of my job: Love my co-workers!

THANK YOU...

Angela has been married to Tim Spence for 28 years
and they live in Louisville, TN. They have a son,
Scot who is 25 and a daughter, Alisha who is 20. They
also have a Bichon Frise, Abby! Angela enjoys traveling,
camping and boating. She was a military “brat” and
lived all over when growing up. Her father and
brother have retired from the United States Air Force.
She loves the mountains because it reminds her of the
different places she has seen.

General Information

To all our FFCU staff and members who took
a name for Toys for Tots and donated money.
This year we had 42 names and raised more
than $800!
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